Day 1

History of Business

1: Medieval age – 1760: Feudalism and world trade

· craft, cottage worker

· world trade, domination of sailing countries

2: 1760 – 1840: Steam Engine

· Manufacturing, Factories

· Instead of doing anything, people concentrate on particular parts of production (factory skills)

3: 1840 – 1920: entrepreneurial era

· creation of huge companies (oil companies), US overtakes Britain, adding value to products

· monopolies

4: 1920 – 1950: Industrial Era

· mass production era, Ford T, Focus on productivity, financing grow by selling shares

5: 1950 – 1980: Marketing Era

· prosperity after WW depression, expansion of world trade (GATT, IMF, world bank), output exceeds demand leads to transforming seller market into buyer market

· satisfying customers becomes 1st priority, growth of competition

6: 1980 – present: global era

· computer technology drives 2nd industrial revolution, production ( information focus, global communication through WWW

· liberalization of trade

Business consists of:

Trade, Buyers and Sellers, generation of revenue, customers, employment

Characteristics:

Profit-making, growth, competition, stakeholder relationships

